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Our mission: Imperial Valet Parking isfocused on providing excellent service to
al customers. Each time we open a door our service shines. You and your
customers’ satisfaction is our primary goal. We ensure a clean, efficient, safe and
inviting atmosphere for your establishment.

Imperial Valet Parking strivesto be # 1 in appearance, courtesy, reliability and
friendliness. Our staff is always clean cut and professional, giving only the highest
guality service to everyone. Imperial Valet Parking employees are trained in all
aspects of valet, security and public relations, always knowing, how to handle any
situations in a professional manner.

Management

Management iswhereit all begins. Our management team in on- call twenty four
hours a day, seven days aweek. Our management team is available to assist during
al events. Managers are equipped with cellular communication to ensure a timely
response.

Imperial Valet Parking places emphasis on the quality of its on-site management.
Therefore, every permanent siteis served by afull time, fully trained manager

who is able to recognize the needs of hissite and tailor the service we give to meet
those needs.

We know that you are unique! Your requirementsare unique! Itisour
managers aim to identify and meet your requirements on daily basis.

From itsinception, Imperial Valet Parking has recognized the unique parking
requirements of private and special events, whether these take the form of corporate
functions, open house, holiday parties or any other special occasions. Parking is
critical to the any event.
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Security

At Imperial Valet Parking we think of ourselves as more than just a parking
service. The presence of attendants will give you and your establishment added
security at no additional cost.

| nsurance

Imperial Valet Parking carries full insurance coverage at whatever level is
necessary to meet your individual needs. Umbrella insurance and bonding are
available upon request. Our insurance coverage will allow you to relax knowing that
all possible situations are covered.

Valet Attendants

Imperial Valet Parking understands the responsibility that it carrieswhen it hires
valet attendants. Therefore it is the company policy that each and every one of the
employees must qualify for the following criteria:

e clean driving record

e minimum of two years of driving experience.

Imperial Valet Parking attendants also go through the series of training classes
before are officialy allowed to become the employees of the company
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The cost of valet service varies depending on the parking availability, location,
volume of guests, time, and other factors, therefore each location or event is quoted
on individual basis.

You will receive;

Professional and uniformed attendants
24 hour management

Organization

Efficiency

Your customerswill receive:

A welcoming atmosphere
A personal touch
Opening of doors
Assistance with packages
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Uniforms

Imperial Valet Parking will custom uniform its employees to best fit your
establishment and needs. Whether your event isformal, requiring black and
white evening attire or informal, needing color- coordinated shorts and polo
shirts. Imperial Valet Parking will fit your requirement.

We will provide our employees with the following attire.

Special Events Uniforms:

Black bowtie
Whitedressshirt
Black dress pants
Black shoes

Regular Uniforms:

e White polo shirt with company logo
e Black pants
e Black shoes

We respect and celebrate the individual differencesin our workforce. It's a great
workforce in which many individuals come together to successfully accomplish
common goals.

Wewill provide the highest quality service while eliminating customers
time and frustration of finding parking at....
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Our Expertise

Special Events
Private Parties

High Rises & Middle Rises
Restaurants
Hospitals
Weddings

Hotels

Bar & Bat Mitzvahs
Resorts

Country Clubs
Sporting Events
Fundraisers

Other Transportation Services

Limousines
Party Busses
Charter Services
Shuttle Van

Golf Carts

Optional Services

Uniform Security Officers
Traffic control ( private property)



N T 4

IMPERIAL

VALET « SERVICES

Our Clients
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RE: Imperia Valet Services

To Whom It May Concern:

Crime Stoppers of Houston has worked with Mr. Musquiz in the capacity of
printing much of our promotional materials for the past several years. He has also been
of great assistance for printing, signage designing.

When Crime Stoppers was informed of avalet service that is provided by Mr.
Musquiz and his partner, Mr. Brokhin, there was no hesitation in booking Imperial Valet
Services for our upcoming Gala event scheduled for October of 2004. Mr. Musquiz and
Mr. Brokhin have always conducted themselves in a business-like manner and always
provided Crime Stoppers with very professional work.

It isagreat pleasure for me to recommend Imperial Valet Services, as your
potential vendor. If you have any questions or concerns please feel free to contact me.

Sincerely,

Bonnie Long
Fundraising/Events Manager
Crime Stoppers of Houston

P. O. Box 541654, Houston, Texas 77254-1654



RE: Imperia Valet Services

To Whom It May Concern:

| would like to commend Imperial Valet Services for their professionalism and
courteous service. Working with Mr. Musquiz and Mr. Brokhin is always a pleasant and
positive experience. Their attention to detail and customer serviceisaquality that is
rarely found with many valet services, they do agreat job and | am happy to recommend
them due to my own experiences with them.

Sincerely,

Michael Briggs

Senior Account Executive
104 KRBE
mbriggs@2104krbe.com

9801 Westheimer, Suite 700 / Houston, Texas 77042 / 713-266-1000



